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Note :  Attempt any five questions. All questions carry equal
marks.

1. (@)

“Communication means the process of passing

information and understanding from one person
to another.” Explain.

(b) Explain the barriers arising in the communication

Process,

What are the principles of

effective
communication 7 Elucidate.

(b) What is the importance of CcOmmunication in

business ?

3. (a)

Distinguish ~ betweepp

: ¢nFormal
and Info

. rmal

cOommuncation,

(b) Distinguish  between  Verbal and nop verba]
-verba

communication.
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7. (&)

4. Write a short note on any fyur of the following :
(a)  Group Discussion
(b) Oral Communication
(¢)  Video Conferencing
(d) PowerPoint PresCrteion
¢y  E-Mail
5 (a) Internet in

Describe the wvarious uses of

communication.
(b)  Explain Maslows hierarchy theory of motivation
6. (a)  Explain the concept of Personality.

(®)  What are the tacuars [affaencing personality 7

What are the different forms of written

communication used in organization ?

(b)  What is the Full Blockformat in letter writing ?

Explain your answer with example.
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