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Discuss the importance of Communication. 7
Write a detfailed note on formal and informal
communication. 7
What are the advantages of written communication
over oral communication? Also define listening. 7
What are different types written Communication? 7

What are the features of public notes? Discuss the
essential of a good classified advertisement. 7
Explain the barriers of gral communication. 7

“Non-verbal communication is more effective than

verbal communicatign » Comment. 7

What is grapevine? What are its benefits and
drawbacks?
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What is the Concept of motjvation? Differentiate

petween HerZberg and Maslow with suitable
examples. 7

Write short note-

Skill required for effective presentation and public
' 7

speaking. _

Discuss the essentials of effective communication
7

comment.

Why is coherence essential any communication? 7
7

Define the following:

(i) Reading skilis

(i)  Creative writing

Vhat is advertisement? Explain formal letter. 7
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