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B.Com. IIIrd Semester
Examination 2024-25

COMMERCE
Social Media Marketing

Paper : BC-05 M]
Time : 3 Hours] [Max. Marks : 75

Note :— This question paper consists of two Sections ‘A’
and ‘B’. Attempt any five questions from
Section ‘A’ of which each question carries 06 marks
and any three questions from Section ‘B’ of which
each question carries 15 marks.
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Section-A
(@us—3)
Short Answer Type Questions
(g ST weA) 5x6=30
What is social media branding ?
oy dAifsm sifsn = g ?

“Social media is the new customer service desk”. Define
above sentence.

‘v Hdifem € e Y91 = L1 SulE 9w 9
HAHART |

What are the. differences between traditinnal

advertisement and social media advertisement ?

URfass faumas wd Qe dfifear fages & ag a1 3|
T ?

What is social media tagging ? Why should use it ?
e Hifemn film g & 2 swen 9 =1 e =fe ?

What do you understand by digital display advertising ?
What are the benefits of its ?

fefoea ferd famaiad @ a9 &1 G995 € 2 T 3
Y ?

How to deactivate a Facebook account ?
BHas FhEe dl FfFa A @ € 2
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7. What do you mean by Social Media ?
R Hifsan | 3y o gued € 2

8. Write shqrt notes on social media analytics ?
e e favdem w dfara feuelt fafen |
Section-B
(gus-=)
Long Answer Type Questions

(¥d 390s wew) 3x15=45

Note :~ Attempt any three questions. Each question carries

15 marks.
Mz : 5 @ uE @ S| Ao w@s w1 15 35 551
14
1. Discuss in detail how to increase the business using
Social Media ?

e Wifsa w1 I F e HaEE ) DA 9@ IR
79 W fa@rR ¥ ==t sifaa)

2. Influences are playing important role in social media

marketing. Explain in details.

e Hifem AEfan # ywEgmet S aeaagel i
far® € ? faar @ gagRu|
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What is the meaning of ROI in Social Media ? How

will you increase ROI on sacial media ?

e wHifem # RO &1 320 av=f & 2 amg Qigre difeT 4
ROI = &4 sgnat 2

4.  What is social media content calander ? Explain its

components ?

W Hifgsl &2 SAsy 7§ ? 39 g9a| Sl TaAR)
5.  Write down short notes on followings :

(@ Facebook

(b) Twitter

(c) YouTube

(d) Instagram
() LinkedIn
frafafea W dfaa feafor fafex -

(37) Facebook
() Twitter

(¥) YouTube
(%) Instagram
(3) Linkedin
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Write down short notes on any three of the following :
(@) Social Media Marketing

() Social Media Channel

(€} Social Media Engagement

(d User Generated Content (UGC)

frerfafen § § fas div R Sfea feafiral fafe :
(31) AR Hifsa Arenfen

(9) dvd difsar 97

(§) de wifem $ire

(T) TR s &= (UGC)
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